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WELCOME

This is the instruction manual for your Madimack 

EliteCLEAR Filter. It will help you understand its 

operation and maintenance, ensuring clean and 

clear pool water for your enjoyment.

1EHMQEGOƅW�)PMXI'0)%6�WERH�ƼPXIV�MW�HIWMKRIH�XS�

capture unwanted debris before it recirculates, 

ensuring your pool water stays debris-free. Its 

exceptional performance is backed by a corrosion-

resistant tank with a UV protective coating, 

guaranteeing durability and longevity. For optimal 

results, pair the EliteCLEAR with EcoBLEND glass 

QIHMEƂ�E�TVIQMYQ�QM\�SJ�ƼRI�ERH�GSYVWI�KPEWW�JSV�

GSRXMRYSYW��WYTIVMSV�ƼPXVEXMSR�WYTTSVX�
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WARNINGS

• Maximum working pressure: 50psi / 344Kpa
• Maximum operation temp: 50°C
• 8LMW�ƼPXIV�STIVEXIW�YRHIV�LMKL�TVIWWYVI��%R]�EMV�IRXIVMRK�XLI�W]WXIQ�GER�FIGSQI�TVIWWYVMWIH��4VIWWYVMWIH�EMV�GER�GEYWI�XLI�ZEPZI�SJ�
ƼXXMRKW�XS�FI�FPS[R�SJJ��[LMGL�GER�VIWYPX�MR�WIZIVI�MRNYV]��HIEXL��SV�TVSTIVX]�HEQEKI��

• (S�RSX�YRWGVI[�XLI�ƽERKI�GPEQT�SV�ER]�ƼXXMRKW�[LMPI�XLI�ƼPXIV�MW�STIVEXMRK�
• Always turn the pump off before changing valve position.
• 8LI�ƼXXMRKW�SR�XLI�QYPXMTSVX�ZEPZI�EVI�QEHI�MR�%&7��3RP]�YWI�GSQTEXMFPI�WSPZIRX�GIQIRXW�ERH�TVMQIVW�

MODEL Pipe Size 
(mm/ in)

Filter Area
(m2/ in2)

Design Flow
(Lpm/ m3h)

Media
(Kg/ lbs)

Max Working 
Pressure 
(kPa/ psi)

26” 40/ 1.5 0.32/ 3.44 267/ 16 160/ 353 344/ 50

MODEL A B ØC D E F ØG

26” 970 710 635 765 820 95 565

28” 1040 780 710 835 890 95 565

SPECIFICATIONS

DIMENSIONS

** Measurements are in mm.

ØC

D E
A

B

F

ØG
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INSTALLATION
Tools required: 
• Philips head screwdriver
• Suitable solvent cement and primer
• Madimack EcoBLEND media

1 Inspect and test the laterals inside the tank 
are properly connected.

2 Ensure the centre pipe is sitting on the spigot 
inside the tank.

3

;MXL�XLI�ƼPXIV�MR�MXW�ƼREP�TSWMXMSR��LEPJ�ƼPP�
the tank with water. This will help protect 
the laterals from damage when adding the 
media.

4
Position the plastic cover over the centre pipe 
opening. This prevents media entering the 
pipework.

5
Pour in the correct amount of EcoBLEND (or 
SXLIV�TSSP�ƼPXIV�QIHME
�[LMPI�IRWYVMRK�XLI�
centre pipe remains vertical.

6

Remove the plastic cap from the internal pipe 
& level the media surface inside the tank.
TIP - Ensure the collar of the tank is 
completely clean and free of any media.

7
Insert the multiport valve onto the tank 
neck, ensuring the centre pipe slips 
through the multiport valve’s o-ring.

8

Place the two plastic clamp halves around 
XLI�ZEPZI�ƽERKI�ERH�XERO�ƽERKI��8MKLXIR�
XLI�ZEPZI�ƽERKI�GPEQTW�[MXL�E�TLMPPMTW�
head screwdriver, tapping around the 
clamp to help seat it properly. 

9
Screw the pressure gauge (with o-ring in 
TPEGI
�MRXS�XLI�WMHI�SJ�XLI�QYPXMTSVX�ZEPZI��
Do not overtighten or cross thread.

10
Ensure each union set has two o-rings. 
One on the male thread and one between 
the adapter and pipe tail.

11
Screw the three unions into the ports 
labelled PUMP, RETURN and WASTE. 
NOTE - Hand tighten only.

Positioning: 
• �8LI�ƼPXIV�QYWX�FI�MRWXEPPIH�SR�E�ƽEX�ERH�WSPMH�WYVJEGI��7IXXPMRK�KVSYRH�QE]�GEYWI�QSZIQIRX�SZIV�XMQI�[LMGL�GER�HEQEKI�IUYMTQIRX�ERH�TMTI[SVO�
•  Ensure adequate drainage and convenient access to piping connections and multiport valve.
• �4SWMXMSR�XLI�ƼPXIV�XS�EPPS[�EHIUYEXI�VSSQ�JSV�TMTI[SVO��GSRRIGXIH�IUYMTQIRX�ERH�EGGIWW�XS�ER�ETTVSTVMEXI�HMWGLEVKI�JSV�XLI�FEGO[EWL�TMTI��
• �%PPS[����QQ�EFSZI�XLI�QYPXMTSVX�ZEPZI�JSV�IEW]�VIQSZEP�ERH�XERO�QEMRXIRERGI��%PXLSYKL�XLI�ƼPXIV�MW�[IEXLIV�VIWMWXERX�TSWMXMSRMRK�MR�E�TVSXIGXIH�

area will increase the lifespan of the materials used. 

Note – Check with State & local guidelines on approved connections for swimming pool wastewater.

Assembly
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Multiport Valve positions

1. *-08)6��RSVQEP�ƼPXVEXMSR�ERH�ZEGYYQMRK
�
2. ;%78)��F]TEWWIW�XLI�ƼPXIV��YWIH�JSV�ZEGYYQMRK�XS�[EWXI�SV�PS[IVMRK�[EXIV�PIZIP
�
3. '037)(��EPP�TSVXW�EVI�GPSWIH��X]TMGEPP]�JSV�QEMRXIRERGI

4. &%'/;%7,��GPIERW�XLI�ƼPXIV�F]�VIZIVWMRK�XLI�ƽS[�ERH�WIRHMRK�XS�[EWXI
�
5. 6)'-6'90%8)��F]�TEWWIW�ƼPXIV�JSV�GMVGYPEXMRK�[EXIV�WXVEMKLX�XS�TSSP
�
6. 6-27)��YWIH�EJXIV�E�FEGO[EWL�XS�ƽYWL�XLI�XST�SJ�XERO�XLVSYKL�XLI�[EWXI�PMRI
�

First Time Startup
1. 8S�TVIZIRX�HYWX��HMVX�ERH�HIFVMW�IRXIVMRK�XLI�TSSP�JVSQ�XLI�GSRWXVYGXMSR�1EHMQEGO�VIGSQQIRHW�XS�TIVJSVQ�E�FEGO[EWL�FIJSVI�VYRRMRK�XLI�ƼPXIV��

Refer to ‘Performing a backwash’ in the Technical Notes section.
2. 3RGI�XLI�ƼPXIV�MW�MR�RSVQEP�STIVEXMSR��RSXI�XLI�TVIWWYVI�KEYKI�VIEHMRK��8LMW�MW�XLI�ƄGPIER�TVIWWYVIƅ��8LMW�VIEHMRK�[MPP�ZEV]�HITIRHMRK�SR�XLI�TSSPƅW�

pump and piping system.
3. 'SRƼVQ�XLIVI�[IVI�RS�PIEOW�HYVMRK�XLI�FEGO[EWL�ERH�RSVQEP�STIVEXMSR�
4. 8LI�ƼPXIV�MW�RS[�VIEH]�JSV�STIVEXMSR�

TECHNICAL NOTES

;LIR�XS�FEGO[EWL�XLI�)PMXI'0)%6�ƼPXIV
• %W�XLI�ƼPXIV�GSPPIGXW�HMVX�ERH�MQTYVMXMIW��XLI�TVIWWYVI�[MPP�VMWI��ERH�XLI�ƽS[�[MPP�VIHYGI��-J�XLI�TVIWWYVI�KEYKI�VIEHW������O4E�����TWM
�LMKLIV�XLER�XLI�
GPIER�TVIWWYVI��MX�MW�XMQI�XS�FEGO[EWL�XLI�ƼPXIV�

• %P[E]W�FEGO[EWL�XLI�ƼPXIV�ERH�XVIEX�XLI�TSSP�EJXIV�LMKL�GSRXEQMREXMSR�IZIRXW�

Performing a backwash
2SXI���;LIR�FEGO[EWLMRK�E�ƼPXIV�[MXL�E�ZEVMEFPI�WTIIH�TYQT�MX�MW�MQTSVXERX�XS�YWI�XLI�LMKL�WTIIH�WIXXMRK�

5. Check the water level in the pool is adequate to perform a complete backwash.
6. Ensure the pump is stopped before turning the multiport valve handle.
7. Press down on the multiport handle and rotate to select ‘BACKWASH’.
8. 7XEVX�XLI�ƼPXIV�TYQT�JSV�ETTVS\MQEXIP]���QMRYXIW��8LI�[EXIV�[MPP�ƽS[�XLVSYKL�XLI�GSRRIGXIH�Ƅ[EWXIƅ�PMRI�
9. Observe the sight glass on the side of the multiport valve. It should show cloudy/ dirty water that clears during the 2-3 minutes.
10. 3RGI�XLI�[EXIV�GPIEVW��WXST�XLI�ƼPXIV�TYQT�
11. Press down on the multiport valve handle and turn it to ‘RINSE’.
12. 7XEVX�XLI�ƼPXIV�TYQT�JSV�ETTVS\MQEXIP]���QMRYXI��8LMW�[MPP�VMRWI�XLI�QYPXMTSVX�ZEPZI�ERH�XLI�XST�WIGXMSR�SJ�XLI�XERO�
13. 7XST�XLI�ƼPXIV�TYQT�
14. Press down on the multiport valve handle and turn it to ‘FILTER’.
15. Start the pump to resume normal operation. The backwash process is now complete.
16. 'LIGO�XLI�W]WXIQ�ERH�ƼPXIV�JSV�[EXIV�PIEOW��8MKLXIR�ER]�PSSWI�GSRRIGXMSRW��FSPXW��SV�RYXW�EW�VIUYMVIH�

OPERATION
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Troubleshooting

*MPV – Multiport valve
8LIWI�MRWXVYGXMSRW�IRWYVI�TVSTIV�STIVEXMSR�ERH�QEMRXIRERGI�SJ�]SYV�TSSP�ƼPXIV�W]WXIQ�

Problem Possible Cause Solution

The water is leaking through the sight glass while 
not in WASTE or BACKWASH setting

1. 8LI�14:�LEW�FIIR�XYVRIH��[LMPI�[EXIV�MW�ƽS[MRK�
XLVSYKL�XLI�ƼPXIV�

2. Debris is caught in the MPV gasket.

1. The gasket in the multiport valve is damaged and 
requires replacing.

2. Open the MPV and clean any debris.

4VIWWYVI�KEYKI�MW�LMKL�ERH�ƽS[�MW�PS[ 1. 8LI�ƼPXIV�MW�JYPP�ERH�VIUYMVIW�E�FEGO[EWL�
2. 8LIVI�MW�WSQIXLMRK�VIWXVMGXMRK�XLI�ƽS[�EJXIV�XLI�ƼPXIV�

1. Perform a backwash.
2. 'LIGO�ZEPZIW�EVI�STIR�SV�FPSGOEKIW�EJXIV�XLI�ƼPXIV�
3. 8IWX�XLI�ƼPXIV�MR�Ƅ6IGMVGYPEXIƅ�XS�GLIGO�MJ�XLI�ƼPXIV�MW�

VIWXVMGXMRK�XLI�ƽS[�

4VIWWYVI�KEYKI�MW�LMKL�ERH�ƽS[�MW�LMKL 1. 4YQT�MW�SZIVWM^IH�JSV�XLI�ƼPXIV 'LIGO�XLI�TYQT�ƽS[�MW�RSX�I\GIIHMRK�XLI�ƼPXIVW�
QE\MQYQ�ƽS[�VEXI�

Pressure gauge is low
1. A variable speed pump is running on low speed.
2. 8LIVI�MW�E�FPSGOEKI�FIJSVI�XLI�ƼPXIV�
3. Air is in the suction pipe.

1. A low pressure when pump is on low speed is normal.
2. Check the skimmer and pump baskets.
3. Check the pool water level.
4. 'LIGO�ZEPZIW�FIX[IIR�WOMQQIV�ERH�ƼPXIV�

Pressure gauge increases rapidly
1. High contaminant levels in the water.
2. A binding chemical has been used.
3. :EGYYQMRK�HIFVMW�SJJ�ƽSSV�

1. Possible elevated levels of algae or dust. 
2. 7SQI�GLIQMGEPW�EVI�HIWMKRIH�XS�EWWMWX�XLI�ƼPXIV�GEXGL�

particles. This will rebalance after backwashes.
3. Refer to your pool store for testing and advice.

Leaking from multiport valve 1. Missing or damaged o-ring
2. Cracks or structural damage

1. Check o-rings are installed correctly and in good 
condition.

2. Excessive pressure from the pipework can lead to 
damage and leaks

Pressure gauge is high after backwashing Clumping media, grease and oil trapped in the media. The media may require a cleaning treatment, a visual 
inspection or replacement

2SMW]�ƼPXIV�SV�VEXXPMRK�WSYRH 4SWWMFPI�ƽS[�VEXI�I\GIIHMRK�XLI�QE\MQYQ�PMQMX� 'LIGO�XLI�TYQT�ƽS[�MW�RSX�I\GIIHMRK�XLI�ƼPXIVW�PMQMX�

Media is getting into the pool ���3ZIVƼPPIH�QIHME�XERO
2. Damaged or loose lateral in media tank Empty the tank and inspect the laterals

 

Weekly

• Check the pressure gauge is within limits
• Check the pool water level
• Clear the pump and skimmer baskets
• Visual inspection for leaks

Monthly • The recommended time between backwashing should be no longer than 4 weeks during the swimming season
• Check multiport valve handle moves freely

Yearly
• Check condition of orings in the unions and multiport valve and relubricate or replace.
• -RWTIGX�XLI�QIHME�MR�XLI�ƼPXIV�JSV�GPYQTMRK��GLERRIPPMRK�ERH�UYEPMX]��8VIEX�SV�VITPEGI�MJ�VIUYMVIH���+PEWW�QIHME�����

WYGL�EW�)GS&0)2(�GER�PEWX�YT�XS����]IEVW�HITIRHMRK�SR�YWI
�

5-10 Years

• Depending on usage the media may require a clean with a degreaser.
• Check for channelling in the media
• 6ITPEGI�QIHME�MJ�XLI�[EXIV�UYEPMX]�MW�RSX�QEMRXEMRIH�EJXIV�GPIERMRK�XLI�ƼPXIV��-J�XLI�TVIWWYVI�MW���OTE�LMKLIV�XLIR�

when new for the clean reading it may indicate 

MAINTENANCE



o Incorrect installation or operation resulting from failure to follow provided instructions.
o Damage caused by misuse, neglect, or "acts of God."
o Repairs or servicing performed by unauthorized dealers.
o Faults caused by the use of non-specified accessories or chemicals.
o General wear and tear of consumable items (e.g., seals, O-rings).

Procedure for Warranty Claims: 
1. Initial Contact: Owners must contact Madimack via the online portal at www.madimack.com/ca or the

support numbers listed below.
2. Remote Troubleshooting: A service agent will attempt to resolve the issue via phone or email.
3. Service Type Determination:

a. Return-to-Base: For portable or shippable units, you are responsible for disconnecting and
transporting the product to an authorized service center. You are responsible for all freight and
insurance costs to and from the supplier.

b. On-Site Service: For fixed equipment, Madimack may coordinate an on-site technician. You are
responsible for providing clear and safe access to the unit.

c. Labor & Removal: You are responsible for the costs of removing the defective product and
reinstalling the repaired/replacement product.

Required Documentation: All claims must include:
1. Proof of original purchase (Invoice with owner name and address).
2. A "Goods Return Authorization" or Service Ticket number provided by Madimack.

x

Canada
+1 833 995 3013
support.ca@madimack.com
https://madimack.com/ca

Standard Conditions:  Madimack Electric Inc. (Canada) provide the following limited warranties. This warranty 
gives you specific legal rights, and you may also have other rights which vary from state to state or province to 
province.

IMPORTANT - Full Terms and durations:
For a complete list of warranty periods and product-specific terms, please visit the warranty section at 
www.madimack.com/ca

Statutory Rights: This document sets forth the comprehensive terms and conditions governing the warranty 
provided by Madimack. These terms are in addition to, and not a modification of or subtraction from, the 
statutory warranties and other rights and remedies contained in applicable local legislation, including the 
Quebec Consumer Protection Act where applicable.

Limited Warranty Coverage: Please visit www.madimack.com/ca for full duration and product-specific terms. 
Madimack will, at its discretion, repair or replace any product proven to be defective in materials or 
manufacture during the warranty period. This warranty applies to domestic installations only, is personal to the 
original purchaser, and is non-transferable.

Exclusions: To the extent permitted by law, Madimack excludes all statutory or implied conditions and 
warranties. Madimack shall not be liable for any incidental or consequential damages (such as water loss or 
damage to surrounding structures). The following exclusions apply:

Limited Warranty




