
1INSTALLATION MANUAL

Installation Manual





























7 EXTERNAL CONTROL 

External control can be enabled via following contacts. If more than one external control is enabled, the 
priority is as below: Digital Input>RS485 � panel. 

External control 
RS485, Digital input 

AC power input 

NEMA 

5-15P

ACL/L 1 ACN/L2 PE 

L 1 (ACL/L1) Black 

L2 (ACN/L2) White 

Green 

Color 

White 

Black 

Red 

Grey 

Yellow 

Green 

Brown 

Description 

Digital Input 2 

Digital Input 3 

Digital Input 4 

Digital Input 1 

Digital Ground 

RS485A 

RS485B 

Setting Range 

30--100%, by 5% increments 

30--100%, by 5% increments 

30--100%, by 5% increments

30~100%, by 5% increments

Connector for 
external control 

1 0 

Default Setting 

100% (parameter 1)

80% (parameter 2)

40% (parameter 3) 

100% (no parameter)

COMMON 

1) Digital inputs

2) RS485

To connect with RS485-A and RS485-B, the pump could be controlled via Modbus 485 communication 
protocol.
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● Running capacity is determined by the state of the active Digital Input
o i.e. When Digital Input 2 is active, the pump will be forced to run at 100% (default).

● Digital Input 1 (grey+yellow) speed can be set directly on the controller while active.
● Digital Inputs 2, 3 & 4 speeds can be adjusted in the parameter menu (1, 2 & 3).

Note:
● When no digital inputs are active, the pump display will return to last known state and manual control through
on board controller settings.











o Incorrect installation or operation resulting from failure to follow provided instructions.
o Damage caused by misuse, neglect, or "acts of God."
o Repairs or servicing performed by unauthorized dealers.
o Faults caused by the use of non-specified accessories or chemicals.
o General wear and tear of consumable items (e.g., seals, O-rings).

Procedure for Warranty Claims: 
1. Initial Contact: Owners must contact Madimack via the online portal at www.madimack.com/ca or the

support numbers listed below.
2. Remote Troubleshooting: A service agent will attempt to resolve the issue via phone or email.
3. Service Type Determination:

a. Return-to-Base: For portable or shippable units, you are responsible for disconnecting and
transporting the product to an authorized service center. You are responsible for all freight and
insurance costs to and from the supplier.

b. On-Site Service: For fixed equipment, Madimack may coordinate an on-site technician. You are
responsible for providing clear and safe access to the unit.

c. Labor & Removal: You are responsible for the costs of removing the defective product and
reinstalling the repaired/replacement product.

Required Documentation: All claims must include:
1. Proof of original purchase (Invoice with owner name and address).
2. A "Goods Return Authorization" or Service Ticket number provided by Madimack.

x

Canada
+1 833 995 3013
support.ca@madimack.com
https://madimack.com/ca

Standard Conditions:  Madimack Electric Inc. (Canada) provide the following limited warranties. This warranty 
gives you specific legal rights, and you may also have other rights which vary from state to state or province to 
province.

IMPORTANT - Full Terms and durations:
For a complete list of warranty periods and product-specific terms, please visit the warranty section at 
www.madimack.com/ca

Statutory Rights: This document sets forth the comprehensive terms and conditions governing the warranty 
provided by Madimack. These terms are in addition to, and not a modification of or subtraction from, the 
statutory warranties and other rights and remedies contained in applicable local legislation, including the 
Quebec Consumer Protection Act where applicable.

Limited Warranty Coverage: Please visit www.madimack.com/ca for full duration and product-specific terms. 
Madimack will, at its discretion, repair or replace any product proven to be defective in materials or 
manufacture during the warranty period. This warranty applies to domestic installations only, is personal to the 
original purchaser, and is non-transferable.

Exclusions: To the extent permitted by law, Madimack excludes all statutory or implied conditions and 
warranties. Madimack shall not be liable for any incidental or consequential damages (such as water loss or 
damage to surrounding structures). The following exclusions apply:

Limited Warranty

http://www.madimack.com.au/
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